
TEAM 
ACCOMMODATION 
MANUAL



2

The World Aquatics Championships - Singapore 2025 Organising Committee (OC) is proud to introduce the 

Team Accommodations Manual for the World Aquatics Championships -Singapore 2025.  Team 

accommodation bookings will be completed through the World Aquatics (AQUA) General Management 

System (GMS) on a first-come, first-served basis. 

Hotels available for the World Aquatics Championships - Singapore 2025 are summarised in the table below. 

1. TEAM HOTELS

Hotel Tier1 Hotel
Room

Type Number of rooms US$

Mid-Tier

  Aloft Singapore Novena
Single 83 280

Twin 117 380

  Holiday Inn Express Singapore Katong 
Single 100 322

Twin 100 437

  Copthorne King's Hotel Singapore 
Single 100 322

Twin 100 437

  Dorsett Singapore
Single 50 322

Twin 50 437

  ibis Singapore on Bencoolen
Single 50 322

Twin 50 437

Upscale

  Grand Mercure Singapore Roxy
Single 100 517

Twin 100 667

  Amara Singapore
Single 110 517

Twin 90 667

  Furama Riverfront Singapore
Single 100 450

Twin 100 580

  M Hotel Singapore
Single 100 517

Twin 100 667

  Orchard Hotel Singapore
Single 85 517

Twin 115 667

  Resorts World Sentosa (Hotel Michael)
Single 100 517

Twin 100 667

Luxury

  Conrad Singapore Orchard
Single 120 667

Twin 80 816

  Crowne Plaza Changi Airport
Single 150 609

Twin 50 710

Note: 

1) More details about the hotels and amenities can be found in Section 8 of this document. 

2) AQUA/OC accommodation subsidy is set at US$190 per person, per night, full board in all the above-mentioned hotels. 

3) The number of athletes and team officials covered by the subsidy can be found in the GMS. 

4) There will be no guarantees, for any changes or modifications to room bookings after 4 June 2025.



3

2. BOOKING PROCEDURES & TIMELINES

2.1 Provisional Hotel Bookings by 4 April 2025. 
Provisional Hotel Bookings (dates /number of rooms) will allow all National Federation to place 

reservations on the rooms needed for Singapore 2025. The deadline for the provisional hotel booking 

is 4 April 2025. All federations will receive booking confirmation from Singapore 2025 OC by email.

2.2 Final Hotel Bookings by 4 June 2025. 
All hotel bookings by National Federations must be communicated to Singapore 2025 OC by 4 June 2025.

2.3 Rooming List by 17 June 2025. 
Rooming lists can be made via GMS by assigning the names to the specific rooms. National 

Federations must provide a detailed rooming list for their hotel bookings. The deadline for the rooming 

list is 17 June 2025.  

For National Federations who do not submit a rooming list by 17 June 2025, Singapore 2025 OC reserves 

the right to generate a rooming list based on the information available on their behalf. 

Note: 

All bookings will be placed through the AQUA GMS on a first-come, first-served basis and subject to hotel 

availability. 

3. PAYMENTS
An invoice will be issued upon booking confirmation from Singapore 2025 OC. To secure room reservations, 

a 50% booking deposit must be paid by 25 April 2025. 

The remaining balance amount (including the outstanding 50% and any additional charges) must be paid by 

4 June 2025 to guarantee your booking, upon receipt of the relevant invoices.  

Below are the bank details of WORLD AQUATICS CHAMPIONSHIPS - SINGAPORE 2025. 

Please indicate the official invoice number as a reference when making payment to the following account.

Bank Account Name   World Aquatics Championships Singapore Pte. Ltd.

Bank Account No. 072-116462-0

Banker's Name DBS Bank Ltd Singapore

Banker's Address
12 Marina Boulevard, DBS Asia Central,  

Marina Bay Financial Centre Tower 3, Singapore 018982.

Banker's SWIFT Identifier Code DBSSSGSGXXX

Company UEN No. 202320510C
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4. BOOKING PROCEDURES

All booking confirmations will be followed by an invoice for a booking deposit (50%), which must be paid by 

25 April 2025 to secure room reservations. 

The remaining balance amount (including the outstanding 50% and any additional charges) must be paid by 

4 June 2025 to guarantee your booking. 

For any further assistance regarding accommodation, National Federations may contact us at 

accommodation@worldaquatics-singapore2025.com 

5. CANCELLATION POLICIES
All cancellations must be submitted in writing by email to 

accommodation@worldaquatics-singapore2025.com

  Period Cancellation Policy

    5 June 2025 onwards Room charges are non-refundable and payment will be forfeited

Note: 

Changes to bookings made before 5 June 2025 are allowed and will not incur any penalties. 

6. EARLY CHECK-IN & LATE CHECK-OUT POLICIES

  Time Room Charges

  Check-in before 15:00 hrs 100% of the room rate will be charged

  Late check-out between 12:00 to 18:00 hrs 50% of the room rate will be charged

  Late check-out after 18:00 hrs 100% of the room rate will be charged

Note: 

Early check-in and late check-out requests are subject to availability at the time of request. Arrangements 

for early check-in and late check-out requests can be emailed to 

accommodation@worldaquatics-singapore2025.com

mailto:accommodation@worldaquatics-singapore2025.com
mailto:accommodation@worldaquatics-singapore2025.com
mailto:accommodation@worldaquatics-singapore2025.com
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7. WORLD AQUATICS CHAMPIONSHIPS
- SINGAPORE 2025 TEAM HOTELS

Hotel Tier1 Hotel Name

Mid-Tier

1. Aloft Singapore Novena

2. Holiday Inn Express Singapore Katong

3. Copthorne King's Hotel Singapore

4. Dorsett Singapore

5. ibis Singapore on Bencoolen

Upscale

6. Grand Mercure Singapore Roxy

7. Amara Singapore

8. Furama Riverfront Singapore

9. M Hotel Singapore

10. Orchard Hotel Singapore

11. Resorts World Sentosa (Hotel Michael)

Luxury
12. Conrad Singapore Orchard

13. Crowne Plaza Changi Airport
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8. HOTEL SERVICES & AMENITIES

Each of the selected Singapore 2025 Team Hotels has its own distinct and unique services and amenities, 

however, all hotels will include the following standards. Accommodations include Full Board services for all 

rooms as per the following timings: 

• Breakfast from 06:00 to 09:30 hrs

• Lunch from 11:30 to 14:30 hrs

• Dinner from 18:00 to 22:00 hrs

Singapore 2025 OC is making every possible effort to ensure all participating athletes will receive the best 

dining and catering service, in whichever hotel they choose to stay. This will be achieved by ensuring a 

consistent menu and standardised service timings in all Team Hotels. Teams will have dedicated dining areas 

catered for comfort and privacy. AQUA, the Singapore 2025 Accommodation Team along with the Singapore 

Sports Institute (SSI) Sport Nutrition Team will collaborate to ensure that athletes' menus are inclusive of both 

international and local flavours while adhering to safe food preparation procedures, monitored by the 

Singapore Food Agency.  

Transportation Services 

Arrival Transfers: Airport transfers from the airport to team hotels will be available from 1 to 26 July 2025. 

Arrival transport will be scheduled for flight arrival time + 15 minutes.  

• For Crowne Plaza Changi Hotel, teams arriving at Terminals 1, 2 and 3 will be escorted to the hotel on foot,

while teams arriving at Terminal 4 will board an airport transfer to the hotel.

Departure Transfers: Transfers from the hotel to the airport will be scheduled three (3) hours before the 

flight's departure time by default. Departure transport details will be available one (1) day before departure at 

all transport and hospitality desks located at competition venues and official hotels. Teams are encouraged 

to confirm their flight and transport details at least three (3) days before departure. 

Daily Shuttle Services: Shuttle buses will operate between Team Hotels and competition/training venues 

from 7 July to 3 August 2025.  

• The first bus will depart two (2) hours before the first event/training session.

• The last bus will depart one (1) hour after the final event/training session.

Other Services 

• Free use of meeting room / quiet room / common room

• Full access to hotel's amenities of gym / fitness room & swimming pool

• Free Wi-Fi access

• Singapore 2025 Hospitality desk for any enquiries & requests
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ALOFT SINGAPORE NOVENA (MID-TIER)
This contemporary hotel is part of the Marriott Bonvoy’s portfolio of over 30 extraordinary brands that 

seamlessly blend comfort and style. The rooms are spacious with high ceilings and large windows that offer 

beautiful city or park views. There are modern amenities such as wireless charging stations for your devices. The 

bathrooms are sleek and feature signature Aloft amenities to help you relax and refresh.

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 18 180 x 203 US$280

Double 18 90 x 203 (x2) US$380

Hotel Services & Amenities 

• Free Wi-Fi

• Business Centre

• Indoor & Outdoor Gymnasium

• Swimming Pool

• Self-service Laundromats
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  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 21.9 28

  OCBC Aquatic Centre 6.4 15

  World Aquatics Championships Arena 8.6 20

  Palawan Green, Sentosa 13.1 20

Distance Chart



HOLIDAY INN EXPRESS SINGAPORE KATONG 
(MID-TIER)
Situated in the culturally–rich Katong neighbourhood, unwind in stylish rooms, with premium bedding and 

linens, ensuring a restful sleep and exceptional stay in Singapore.

9

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 19 153 x 203 US$322

Double 19 105 x 203 (x2) US$437

9
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Hotel Services & Amenities 

• Free Wi-Fi

• Indoor Gymnasium

• Self-service Laundromats

  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 14.9 17

  OCBC Aquatic Centre 4.4 11

  World Aquatics Championships Arena 6.6 16

  Palawan Green, Sentosa 14.6 20

Distance Chart
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COPTHORNE KING'S HOTEL SINGAPORE 
(MID-TIER)
A premier accommodation option that prides itself on impeccable hospitality, eminent cleanliness and 

hygiene standards. 

Offering elegantly appointed rooms with the comforts of modern-day amenities and the hotel has 

introduced its exclusive Genie, a tablet designed to enhance guests’ experiences. With the smart tablet in 

selected rooms, guests can hold the power to shape their hotel experience like never before. 

11

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 22 168 x 198 US$322

Double 22 100 x 198 (x2) US$437



Hotel Services & Amenities 

• Free Wi-Fi

• Indoor Gymnasium

• Swimming Pool & Sauna rooms

• Self-service Laundromats
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  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 24.6 29

  OCBC Aquatic Centre 7.4 17

  World Aquatics Championships Arena 9.6 23

  Palawan Green, Sentosa 6.9 15

Distance Chart



DORSETT SINGAPORE (MID-TIER)

13

Where heritage meets modernity. Dorsett Singapore, situated above Outram Park MRT Station, is the perfect 

hotel choice for both business and leisure travellers.

Well-positioned as a mid-scale hotel with a diverse artistic atmosphere, the 10-storey hotel is committed to 

offering uncompromising contemporary living and a vibrant experience with unpretentious yet premium 

Singapore accommodation for its guests.

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 32 180 x 203 US$322

Double 32 90 x 203 (x2) US$437

13
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Hotel Services & Amenities 

• Free Wi-Fi

• Indoor Gymnasium

• Swimming Pool & Sauna rooms

• Self-service Laundromats

  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 22.8 25

  OCBC Aquatic Centre 6.3 14

  World Aquatics Championships Arena 7.3 15

  Palawan Green, Sentosa 5.5 13

Distance Chart
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IBIS SINGAPORE ON BENCOOLEN (MID-TIER)

15

ibis Singapore on Bencoolen is located in the heart of Singapore’s cultural, business and shopping district. 

Bugis, Haji Lane, Little India, Chinatown and Orchard Road are all within walking distance from the hotel or 

easily accessible by public transport. The hotel is linked to Changi Airport by Bugis MRT which is situated just 

8-minutes walk away from the hotel. Head down to Orchard Road, Bugis or Marina Bay Sands for some

shopping or explore the nearby National Gallery and food centres.

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 18 180 x 203 US$322

Double 18 90 x 203 (x2) US$437

15
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Hotel Services & Amenities 

• Free Wi-Fi

• Indoor Gymnasium

  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 19.6 21

  OCBC Aquatic Centre 3.7 8

  World Aquatics Championships Arena 4.7 9

  Palawan Green, Sentosa 9 21

Distance Chart
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GRAND MERCURE SINGAPORE ROXY (UPSCALE)

The hotel is nestled in the heart of historical Katong – a heritage-rich suburb in the East. Experience a 

comfortable and relaxing stay in thoughtfully designed rooms with contemporary designs.

17

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 32 180 x 200 US$517

Double 32 122 x 200 (x2) US$667

17
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Hotel Services & Amenities 

• Free Wi-Fi

• Swimming Pool

• Indoor Gymnasium

• Self-service Laundromats

  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 12.9 16

  OCBC Aquatic Centre 4.2 9

  World Aquatics Championships Arena 6.4 14

  Palawan Green, Sentosa 14.4 19

Distance Chart
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AMARA SINGAPORE (UPSCALE)
Nestled in the heart of Singapore’s Central Business District is an iconic juxtaposition of heritage and 

modernity. In the midst of towering skyscrapers and historic shophouses, Amara Singapore stands as a 

shelter from the bright lights of the city. Find respite in rest or bask in warm tones of quiet calm while you 

refresh yourself for the evening with the lush amenities in the well-appointed bathroom.

19

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 32 180 x 205 US$517

Double 32 110 x 200 (x2) US$667

19
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Hotel Services & Amenities 

• Free Wi-Fi

• Indoor Gymnasium

• Self-service Laundromats

  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 22.5 23

  OCBC Aquatic Centre 5.7 13

  World Aquatics Championships Arena 7.9 18

  Palawan Green, Sentosa 5.3 11

Distance Chart
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FURAMA RIVERFRONT SINGAPORE (UPSCALE)
Furama RiverFront offers the modern traveller a respite from the hustle and bustle, as well as an excellent 

springboard from which to explore Singapore. Guest rooms are overlooking either the Singapore skyline, lush 

greenery or the swimming pool.
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Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 30 180 x 200 US$450

Double 30 120 x 200 (x2) US$580

21



22

Hotel Services & Amenities 

• Free Wi-Fi

• Indoor Gymnasium

• Swimming Pool & Outdoor Jacuzzi

• Self-service Laundromats

  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 24.3 29

  OCBC Aquatic Centre 7.2 16

  World Aquatics Championships Arena 9.4 21

  Palawan Green, Sentosa 6.7 15

Distance Chart
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M HOTEL SINGAPORE (UPSCALE)
As a favourite for global travellers looking to discover the beating heart of the city – our prime location in the 

Central Business District station is an ideal hub for any stay. You can enjoy breathtaking, panoramic City or 

Harbourside views from your room.

23

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 30 183 x 200 US$517

Double 30 122 x 200 (x2) US$667

23

Hotel Services & Amenities 

• Free Wi-Fi

• Indoor Gymnasium

• Swimming Pool & Outdoor Jacuzzi

• Self-service Laundromats
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  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 5.6 11

  OCBC Aquatic Centre 5.6 11

  World Aquatics Championships Arena 7.8 16

  Palawan Green, Sentosa 5.4 11

Distance Chart
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ORCHARD HOTEL SINGAPORE (UPSCALE)
Nestled on the buzzing Orchard Road, the hotel is situated within Orchard Road, the entertainment and shopping 

street of Singapore. 

Your stay at Orchard Hotel Singapore will be made even more comfortable by the newly renovated lush 

interiors of the deluxe rooms.

25

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 35 152 x 198 US$517

Double 35 100 x 190 (x2) US$667

25
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Hotel Services & Amenities 

• Free Wi-Fi

• Swimming Pool

• Indoor Gymnasium

• Self-service Laundromats

• Complimentary bicycle rental

  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 24.8 30

  OCBC Aquatic Centre 6.5 20

  World Aquatics Championships Arena 8.7 25

  Palawan Green, Sentosa 9.1 22

Distance Chart
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RESORTS WORLD SENTOSA – HOTEL MICHAEL 
(UPSCALE)

A tribute to one of America’s greatest contemporary architects, Michael Graves, Hotel Michael is a treat for 

discerning art lovers where rooms are designed in the style of a gallery with mural-adorned walls and artistic 

furnishings. It is also the closest hotel to Universal Studios Singapore, putting you just steps away from 

Southeast Asia’s biggest theme park.

27

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 37 180 x 198 US$517

Double 37 135 x 190 (x2) US$667

27
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Hotel Services & Amenities 

• Free Wi-Fi

• Swimming Pool

• Indoor Gymnasium

  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 26.9 30

  OCBC Aquatic Centre 14.5 20

  World Aquatics Championships Arena 16.7 25

  Palawan Green, Sentosa 1.3 4

Distance Chart

28



CONRAD SINGAPORE ORCHARD (LUXURY) 

Located one block away from the premier shopping district of Orchard Road, Conrad Singapore Orchard is an 

architectural marvel of 12 cascading floors beneath a skylit atrium. 

The Hotel's contemporary rooms embody privacy and spaciousness with floor-to-ceiling windows and 

botanical artworks, bringing the outdoors in. 

29

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 35 183 x 203 US$667

Double 35 120 x 203 (x2) US$817

29
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Hotel Services & Amenities 

• Free Wi-Fi

• Swimming Pool

• Indoor Gymnasium

  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 25.3 35

  OCBC Aquatic Centre 7 19

  World Aquatics Championships Arena 9.2 24

  Palawan Green, Sentosa 9.7 20

Distance Chart
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CROWNE PLAZA CHANGI AIRPORT (LUXURY) 
Step off your flight into the resort ambience of Crowne Plaza Changi Airport, located at Terminal 3 and 

seamlessly connected to all airport terminals and Jewel, a tropical wonderland where nature meets retail, 

next to the hotel. Simply take a sky train or link bridge from your terminal directly to our doorstep.

31

Room Room Size/sqm  Bed Size/cm Accommodation per Night

Single 28 183 x 203 US$609

Double 28 91 x 200 (x2) US$710

31
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Hotel Services & Amenities 

• Free Wi-Fi

• Swimming Pool

• Indoor Gymnasium

  Singapore 2025 Key Venues Distance (km) Time (mins)  
by dedicated transport

  Singapore Changi Airport 2.8 5

  OCBC Aquatic Centre 17.5 19

  World Aquatics Championships Arena 19.7 24

  Palawan Green, Sentosa 26.4 27

Distance Chart
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